Flash Interactive site - Frequently asked questions

I can't open the attachment/document?

There is no attachment please go to http://www.nhscounterfraud.nhs.uk
Or if you are NHS staff to http://nww.nhscounterfraud.nhs.uk
The link in the email doesn’t work (www.nhscounterfraud.nhs.uk)?
Use this link http://www.nhscounterfraud.nhs.uk
Or if you are NHS staff use this http://nww.nhscounterfraud.nhs.uk
My staff do not have Flash installed?
You can still forward the weblink and then the user can decide to launch the flash presentation or view as HTML. If the user is unsure they can click the Flash site and it will detect whether they have Flash installed or not.
The non-flash, HTML site link is this http://www.nhscounterfraud.nhs.uk/noflash.html or http://nww.nhscounterfraud.nhs.uk/noflash.html (NHS staff).
The page says I need to install Flash?
If this happens on launching the Flash presentation you need to install Flash as you don’t have it or need a later version of Flash player as the site has detected you have flash but not the most upto date version.

If you have the permissions to do so go to http://get.adobe.com/flashplayer/ and install the latest version.

If you don’t have permission ask your IT dept to install it or view the link http://www.nhscounterfraud.nhs.uk/noflash.html or http://nww.nhscounterfraud.nhs.uk/noflash.html (NHS staff) to view the HTML site instead.

The video is running slowly or stopping?
The video is streaming and in times of high demand the video will run more slowly and also depending on the speed of your computer. Initially there will be high demand as the link has been sent to several thousand people. Please check back to the site at a later date.

If you still have problems with the video, read the script at the HTML site:

http://www.nhscounterfraud.nhs.uk/noflash.html or http://nww.nhscounterfraud.nhs.uk/noflash.html (NHS staff)

My staff cannot access the internet?
A PDF of the sites contents can be downloaded here http://www.nhscounterfraud.nhs.uk/interactive site.pdf or here http://nww.nhscounterfraud.nhs.uk/interactive site.pdf
